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Fault Event Log displays a log of the critical events, e.g. fault events.
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Login1

•	 Visit www.portal-sgs.com and log in using your credentials.
•	 For first-time users, click “Forgot Password” and follow the prompts to set your password.
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Dynamic Data Log displays all data registered 
on the portal; data may be limited to 30 days 
based on your user settings. These sets of data 
include regular check-ins, permanent faults, 
and temporary faults.
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The Devices screen displays all devices 
associated with the user’s account, along with 
key details such as battery status, check-in 
time, and location. Users can search, filter, and 
click on individual devices to view daily logs, 
events, and average load data. Admins can edit 
individual devices to update the name, location, 
and device group association. To switch to a 
geographic view, use the map icon in the top 
right corner.
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The Users screen displays a list of all users 
within the organization, along with their 
contact details and access levels. Admins can 
add, edit, or remove users as needed.

The Groups screen allows admins to create and manage device groups. Devices assigned to a 
group can be used for setting up group-based notifications. Notifications can be configured in 
the Notification Center.

The Notification Center enables admins to 
configure which users receive alerts, specify 
the types of events that trigger them, and 
choose whether notifications are sent via email, 
phone, or both. Admins can also add additional 
recipients as needed. Users are notified of events 
related to devices within their assigned groups.
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